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If any member of the CTA's 
Board of Directors anticipated a 
calm, run-of-the-mill budgetary 
meeting on Tuesday night, they 
were in for quite a surprise. 

Dozens of people with various 
affiliations gathered in the lobby 
of CTA Headquarters at 567 W. 
Lake St. Tuesday, Nov. 12. Picket 
signs in tow, many voiced their 
dissatisfaction with Ventra, the 
CTA's new payment system that 
has gotten off to a rough start 
since launching this summer. 
Complaints were not limited 
to the widespread technical 
difficulties that have plagued 
the system, but also focused on 
the distrust of Ventra's operator, 
Cubic Corporation.

"I don't think public service 
should be privatized because by 
nature they are more focused 
on profit, and the consumer 
of the services doesn't get a 
choice," Megan Groves, one of 
the protesters and speaker at the 
hearing, said. "It's not like we can 
take the other CTA."

This was a common thread 
throughout the hearing, a 
dissatisfaction with the rollout 
of Ventra, combined with 
skepticism at the corporate 
interests at play.  In her statement 
to the board, Groves brought 
up the ongoing debacle with 
the privatization of the city's 
parking meters, as well as the 
recent closing of numerous CPS 

schools.
"I will not stand idly by 

while my city is sold out, brick 
by brick," Groves said. This was 
met with cheers from the crowd, 
much to the frustration of the 
stenographer trying to transcribe 
the proceedings.

Groves was among the more 
composed of the speakers at the 
hearing, where tempers f lared 
and applause broke out multiple 
times.  One disgruntled rider, 
Jesus Campuzano, recounted 
his troubles involving not 
only his Ventra card, but CTA 
employees in general.  After his 
card refused to swipe multiple 
times, Campuzano, a man with 
an unspecified mental disability, 
requested assistance from a 
CTA employee on hand at the 
station, who he said was very 
inconsiderate and allegedly told 
him "I don't give a f--- about 
people with disabilities."

"It's bulls---, it's f------ bull-
---," Campuzano said before the 
board, and was met with more 
disgust from the audience.  What 
followed was at least a minute 
of something near chaos, as 
chairman Terry Peterson chided 
Campuzano for using profanity.

"Profanity is really not 
necessary, there are women in the 
room," Peterson said, a remark 
some took as sexist, igniting even 
more jeering from the crowd.

One after another, CTA 
users approached the podium 
and were not afraid to make 
colorful remarks in front of the 

distinguished politicians that 
made up the board.  One speaker 
chided CTA president Forrest 
Claypool, who alleged that no 
service cuts had been made in the 
past year, when in fact numerous 
"service adjustments" involving 
partial removal of bus routes or 
changes in service hours had 
taken effect.

"We don't like you, Forrest," 
the speaker said. "You need to 
resign."

The meeting was a chance for 
CTA customers and community 
members to voice their concerns 
and frustrations, so beyond the 
comment by Chairman Peterson, 
the board members did not 
respond to any of the speakers.  

CTA media relations 
representative Lambrini Lukidis 
was contacted to provide 
explanation or clarification 
regarding some of the most 
common complaints raised to 
the board.  Overall, she intuited 
that Ventra's opponents may not 
have all the facts straight.

"We are not privatizing the 
fare system, but we are remaining 
in control of both Ventra and 
the magnetic and Chicago Card 
payment systems and shifting the 
maintenance of these machines," 
Lukidis said.  "This will save the 
CTA $5 million per year, roughly 
what is spent to maintain the 
20-year-old magnetic card 
payment system."

As far as allegations that 
Cubic or the CTA might share 
customers' personal data with 
advertisers or the government, 
Lukidis saw something of an 
overreaction.

"The user information is 
nothing more than you would be 
asked for to sign up for Netflix or 
any other website or service," she 
said.  "If customers are concerned 
about privacy, they can pay the 
$5 card fee."

In regard to comments 
made about the conduct of 
CTA workers, Lukidis said she 
could not comment on specific 
incidents, but advised anyone 
with concerns to contact the 
CTA.

"We pride ourselves on 
providing a quality customer 
experience," she said.  "If anyone 
has problems, we encourage 
them to contact CTA customer 
service.  We are always looking 
to improve the experience of our 
customers."
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Ventra protestors in the CTA's budget meeting (top) and in the CTA 
headquarters lobby (above) voice their anger with Ventra.
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Ventra, Cubic Corp. debacle continues

The daily email harassment. The 
constant in-class reminders. Every DePaul 
student knows that as the quarter comes 
to an end, it's that time again: course 
evaluations.

These surveys are one of the main 
ways the university receives feedback on 
its professors, and they play a critical 
role in the faculty promotion and tenure 
process. Although many may not take 
the time to fill them out, they provide an 
opportunity for students to influence what 
future classes may be offered and who 
might teach them.!

According to David Miller, dean of the 
College of Computing and Digital Media 
(CDM), "(course evaluations) do give you a 
sense of the overall trends among faculty- 
are their numbers going up or down?! (It) 
gives you some idea of what might be 
happening with a faculty member."!

A quarterly ritual, they provide 
valuable information to administrators 
and professors alike. Yet, the majority of 
colleges at DePaul do not make this data 
accessible online to students.!

Noah Boggess, a sustainable urban 
development graduate student, said he 
hasn't completed the evaluations but plans 
on filling them out.

"It's more about providing feedback, not 
so much of the teachers but the programs 
for me." He thinks that all evaluations 
should be made available online.

"I think it would be good to be 
transparent instead of going behind the 
curtain like that," Boggess said.

An Academic Affairs survey 
conducted by the Student Government 
Association (SGA) last fall revealed that 
out of 161 respondents, 87 percent of the 
students said that they would "like the 
opportunity to view course evaluations" if 
they were public, while 82 percent said it 
would make them "more likely to complete 
evaluations" if they were made available 
online to the students.!

Despite the high rate of students who 
support making evaluations available 
online, the faculty council roundly 
rejected the SGA-introduced proposal 
at its meeting on June 5. The council 
cited concerns that the evaluation "was 
a bad instrument," while others felt that 
the main purpose of the evaluations was 

to provide feedback to faculty instead 
of provide information to students on 
courses or professors.!

Currently, only two colleges at DePaul 
provide data from these student evaluations 
online: the College of Computing and 
Digital Media and the College of Law.

CDM Dean Miller thinks that making 
data from the evaluations available to the 
public is a good thing. 

"I think students appreciate it. I do 
know by looking at our weblogs that 
those evaluations are consulted with some 
frequency, so obviously the students find it 
useful to look at those results." Miller said.!

Andrew Steward, a freshman in game 
design, said he thinks he will fill out 
evaluations. "It's nice to give feedback."

When asked about making the 
evaluations available online, Steward said 
that "he thinks it would be somewhat 
useful. "I guess it'd be the same as 
online sites like ratemyprofessors.com," 
where students leave comments and rate 
professors and their classes.

Stephanie Barton, a freshman 
studying psychology, thinks evaluation 
data from DePaul would be more useful 
than other sites. "Ratemyprofessors.com 

(reviews) are either really good or bad 
- there is no in-between because either 
students are really angry or happy with 
their professors," she said. 

Barton says she took time to do the 
evaluations because "some professors were 
not the best so I wanted to give feedback 
on that." 

The College of Communication has 
"historically been in the position of having 
some of the highest responses across the 
university," Lexa Murphy, associate dean 
for faculty development, said.!

"We've actually been approached with 
that question in the last couple of years," 
Murphy said when asked about posting 
evaluations online. Although students 
can go in person to the college office to 
request paper copies of evaluation data, 
"the faculty have voted against making 
them public online at this time," Murphy 
said.!

Even though evaluations play an 
important part in the tenure process, they 
are "just one piece of a large evaluation in 
terms of teaching," according to Murphy. 
Other factors include in-class peer 
observations and a survey of students who 
had already completed the class.!
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